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1. A patron calls to ask about renewing books online.  Where can you direct them on the website for more help?  
a. The homepage in the How Do I? section
b. My Clevnet Account under the Catalog tab
c. Both A and B

2. I find the hours and days the library is open on the ______________ page. 

3. To register a patron for an event, I first need to find the month and day of the event and then click on the event title. The patron can be notified of the event by:
a. Text
b. Carrier pigeon
c. Email 
d. Phone call
e. A and C
f. B and D

4. Patrons may print from:
a. A computer in the lab
b. Their smartphone
c. A tablet or device
d. All of the above
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5. The logo will take be back to the homepage, even if I am on another page in the website.
a. True
b. False 
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